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Table 2: Patient preferences for communication channel

Question | Question n= Yes No I don't mind
No
1 In case of a telephone-consultation only: 44 2 40 2

Would you have preferred a video- (4.5%) (91.0%) (4.5%)

consultation instead of a telephone-only-
consultation ?

2 In case of a video-consultation: Would you 25 3 12 10
have preferred a telephone-only-consultation (12.0%) (48.0%) (40.0%)
instead of a video-consultation ?

p=0.344 p<0.001 | p<0.001

3 In case of a stable situation regarding your 69 20 42 7
keratoconus would you prefer receiving an (29.0%) (60.9%) (10.1%)
email stating so and a date for a next
appointment rather than having a
telephone/video consultation ?
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